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Dear Consumer: 


From time to time I take this opportunity to write a personal message to the readers 
of CONSUMER NEws. In the past I have reported on my office’s efforts to get manufacturers 
to provide more information about ingredients in cosmetics, I have urged you to shop harder 
in grocery stores, & I have warned you to evaluate a charity before you give. 


In general, these were matters that affect us individually but not necessarily our neigh- 
bors or our relatives across the state or across the country. 


This is not the case with the problem of a possible nationwide energy shortage. An 
energy shortage can affect you, your immediate family, your neighbors & your relatives 
across the country. I am not referring simply to “blackouts” caused by a power failure or 
by “brownouts” caused by a reduction in voltage by electric companies. The major energy 
shortage that faces our nation today is a gasoline shortage. 


Oil companies’ supplies of gasoline are down about 10% from last year, but America 
is using about 6% more gasoline. The result is a deficit estimated at 1% to 2%. A reduction 
in use of gasoline can eliminate this deficit. 


Postal Service (PS), which operates 100,000 postal vehicles, has issued gasoline-saving 
guidelines to its employees. These guidelines are ones that all of us should follow: 

@ Start off slowly & build your speed gradually; 

@ Maintain speeds—don’t speed up, slow down, speed up again; 

@ Do not exceed 50 miles an hour unless necessary because of traffic conditions; 

@ Keep your engine properly tuned; 

@ Cut off the engine when you stop your car off the street or highway—do not let the 
engine idle when the car is parked. 

Civil Aeronautics Board has authorized scheduled airlines to hold discussions about es- 
tablishing standard flight times or cruise speeds or other operating procedures that will con- 
serve aviation fuel. 

Agriculture Dept. is meeting with farmers about fuel shortages & suggesting means of 
saving gas. Suggestions for tractors are similar to those PS is recomending to its drivers. 
Agriculture also is urging postponement of some field work that requires tractors. 

Interior Dept. has the new Office of Energy Conservation, which President Nixon estab- 
lished recently, to develop a national energy conservation ethic or policy. 


An energy conservation report by the Office of Emergency Preparedness (OEP) shows 
that 82% of the work force use cars as a means of transportation to & from work. Of this 
percentage, 56% drive by themselves, yet buses are nearly 400% more efficient in terms of 
energy consumption. OEP’s report said buses get 125 passenger-miles to the gallon; rail- 
roads, 80; cars, 32. Just think: if only half the drivers now driving to work by themselves 
would join a car pool, we would not have any gasoline or oil shortage. 

If you presently drive to work by yourself, will you consider joining a car pool? If you 
do not want to join a car pool—if it is too inconvenient—will you consider riding a bus or 


commuter train or subway? Sincerely, 








FDA recommends seizure of Majzlin IUD 


At Food & Drug Administration’s recommendation, a U.S. marshal last month seized the re- 
maining stock of Majzlin Spring Intrauterine Devices (IUDs). These contraceptive devices were 
manufactured & distributed nationwide by Anka Research Ltd. of Jamaica, NY. The agency 


has also asked the firm to recall all additional supplies of the device that have been sold to physi- 
cians, clinics & hospitals. 


Although the number in actual use at present is unknown, more than 100,000 Majzlin Spring 
IUD’s have been sold since 1968. The device is a fine metal spring with accordion type action & 
is implanted into the uterus by a physician. 


FDA advises that women using the Majzlin IUD should promptly consult their physicians 
for further information & treatment. 


Continued use of the IUD, according to FDA, may lead to complications, a possibility that 
increases the longer the device is left in the uterus. Complications that have been reported by 
physicians include cramps & bleeding, uterus perforation, imbedding in the walls of the uterus 
& the possibility that the device may have to be removed surgically. 


FDA’s action was based on evaluation of medical literature & a recent inspection of the man- 
ufacturer’s plant and files of correspondence from physicians. FDA emphasizes that the seiz- 
ure involves only the Majzlin Spring IUD & that the agency is not aware of comparable prob- 
lems experienced by women using other types of IUDs. Most IUDs are made of an inert plastic 
that is thicker & shaped differently than the Majzlin. FDA advises, however, that any woman 
experiencing discomfort from any type of IUD should consult her physician. 


New law book guides benefit consumer indirectly 


Federal Trade Commission has proposed new guides for the law book industry covering dis- 
closures in promotional material. While written primarily for the industry, these guides—which 
explain FTC’s views on business practices that enhance compliance with Federal law—should in- 


directly benefit the consumer by keeping lawyers’ costs down &, thus, the fees paid to lawyers by 
consumers. 


The new guides call for companies, when promoting law book materials, to make general dis- 
closures about the book’s title, copyright date, shipping charges & type of binding. The guides 
also require disclosures involving supplements to the books, including whether the latest set of 
supplements will be provided free. 


The proposed guides also prohibit certain promotional practices such as representing a pub- 
lication as new when it is more than a year old. Also covered under the guides are subscription 
renewal notices, disclosures on refund & credit provisions & billing practices. 


FTC says gelatine drink has little nutritional value 


In another consent order, Federal Trade Commission has moved to prohibit Knox Gelatine Inc. 


from claiming in its advertisements that Knox Gelatine Drink makes a substantial contribution to 
general health or to nutritional needs. 


Under this consent order to settle FTC’s complaint, Knox is forbidden to claim that gelatine 


protein is a high-quality protein, that it provides nutritional benefit or that any such gelatine food 
product contributes to good health or is nutritious. 


FTC’s complaint alleges that, in actuality, gelatine protein is a low-quality protein of little 
nutritional benefit & that Knox Gelatine Drink does not contribute substantially to satisfying nutri- 
tional needs. The consent order, however, does not forbid Knox from making scientifically supported 


claims that gelatine protein is a high quality protein if, in fact, it should meet designated standards 
for such protein. 
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Warning: Wash FR fabrics with TLC 


Are you aware that when you launder your toddler’s flame resistant (FR) pajamas, you must 
give them tender loving care (TLC)? Unless you follow the manufacturer’s directions, you may 
damage the flame resistant finish in the fabric-—making the fabric less likely to be flame resistant. 


FR cottons, for instance, should be washed with phosphate-based detergents or an effective 
substitute. But they should not be washed with soaps & non-phosphate detergents, which build up 
a film on the fabric that masks the chemicals used to make the fabric flame resistant, causing the 
fabric to lose its flame resistancy. Phosphate detergents, however, are considered a cause of water 
pollution, & some states have banned the sale of phosphate detergents for that reason. 


So you face a “tender loving care” dilemma. Should you use phosphate detergents for safe 
washing of FR fabrics &, thus, possibly contribute to water pollution? Or should you use non-phos- 
phate detergents for the sake of the water supply but take your chances that your children’s sleep- 
wear will no longer be flame resistant? 


Fortunately, there appears to be another choice: non-phosphate heavy-duty liquid laun- 
dry detergent. That is the solution being suggested by National Bureau of Standards, Consumer 
Product Safety Commission & some detergent industry representatives. These detergents, which 
are citrate based, can both protect water supplies & protect FR fabrics when used according to 
manufacturers’ directions. Products in this category include Lever Bros.’ Cold-Water Liquid 
All (in the non-phosphate version that is available in all phosphate-banned areas) & Dynamo 
(which Colgate-Palmolive Co. is testing in some phosphate-banned areas). Other similar deter- 
gents are being tested by other nationwide manufacturers & may be available soon. You may also 
find heavy duty liquid detergents for FR fabrics available locally under your supermarket’s house 


brand name. However, always read labels carefully, checking for the words “heavy-duty liquid” & 
“citrate based.” 


Here are the basic rules to follow in laundering FR fabrics: 

@ Use a phosphate-based detergent (if allowed in your area) ; 

@ Do not use bleach; 

@ Do not use soap or soap powder; 

@ Do not use hot water; 

@ Read & follow the washing & drying directions on the “care” label of each garment (cer- 
tain FR fabrics require specialized attention). 


The following suggestions are for consumers in areas where phosphates are banned: 

@ Use soft water if possible; 

@ Use a heavy-duty liquid laundry detergent—following directions on the container; 

e@ Try to select children’s FR garments made of synthetic fabrics—there is less likelihood 
that FR synthetics will lose their built-in protection when laundered because they must be processed 
with chemicals different from those used for FR cottons. 


Note: Here’s one more reason for reading clothing hang-tags & labels carefully: You can’t 
assume that all children’s sleepwear now on the market is flame resistant. At present Commerce 
Dept. regulations allow manufacturers to make sleepwear of untreated fabrics provided that they 
clearly label the garments as not being flame resistant. (This, however, will be changing soon. 
A Commerce flammability standard requires that all children’s robes, pajamas, & nightgowns— 
in sizes 0 to 6X—manufactured after July 29 must be made of FR fabrics. In addition, Commerce 
is considering a proposal to develop a similar standard ofr children’s sleepwear in sizes 7 to 14.) 


All in all, children’s sleepwear requires consumers to keep their eyes open for lots of labels. 
The garment’s hang-tag identifies sleepwear that is flame resistant. The garment’s care label 
gives washing directions. The detergent label identifies the type of detergent you’re buying & 
may also give special instructions for laundering FR garments. 


After all that, you must still keep your eyes on your youngsters to protect them from fire 
hazards. Don’t put all the responsibility on FR sleepwear. 
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NOW 


Something new has been added to banking services for consumers in Massachusetts & New 
Hampshire: A number of savings banks offer negotiable-order-of-withdrawal accounts, known as 
NOW accounts. A NOW account allows a person to write a “check”—legally known as a nego- 
tiable withdrawal—against his savings account, to make the check payable to anyone &, thus, to 
use the check to pay a bill. 


The NOW account, therefore, serves the same purpose as a check drawn on a bank’s check- 
ing account. But unlike a checking account, the NOW account draws interest because it is a sav- 
ings account. In Massachusetts, NOWs draw 512% interest, & a consumer pays 15¢ for each check 
he writes. In New Hampshire, where NOWs draw 3%. to 4%, consumers are not charged for 
withdrawals. 


Although well received by consumers & consumer organizations since being started in fall 
1972, NOW accounts do have critics. Some savings & loan associations & some banks consider 
NOW accounts to be unfair competition to them. Federal Banking Act of 1983 prohibits Fed- 
erally regulated banks from paying interest on checking accounts; savings associations are not au- 
thorized to offer checking accounts. 


Federal Reserve Board, which regulates banking, has endorsed the concept that all banks & 
savings institutions should be permitted to offer “family accounts.” (These would operate 
in much the same way as NOW accounts though family accounts would differ in some details.) 
Congress is considering legislation about NOW accounts. 


New Federal publications 


The following are available from Public Documents Distribution Center, 5801 Tabor Ave., Phil- 
adelphia, PA 19120. Make check or money order payable to Superintendent of Documents. 
Nonpublic Education & the Public Good (final report of the President’s Panel on Nonpublic Educa- 

tion), published by the President’s Commission on School Finance; # 1780-0972 ; 60¢. 
Phosphates & Phosphate Substitutes in Detergents: Government Action & Public Confusion (9th 

report by the Committee on Government Operations, U.S. House of Representatives), published 
by U.S. House of Representatives Committee on Government Operations; 55¢. 
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